Cityof

UPDATES

Dear Valued Utility Service Customer,

We are pleased to introduce the City of Bel Aire’s newly designed utility bill. This update marks the first
step toward our future utility billing system, designed to serve you more efficiently and provide greater
access to essential information about your account. Key features of the new system will include:

* A self-service portal with 24/7 online access to bills and account details

+ Convenient online payment options

* Paperless billing options

* The ability to view usage history and trends

WHAT HAS CHANGED?

Currently, the only changes are the design of the bill and your new account number. A sample bill with
account number section highlighted is provided on the reverse side of this page. You will continue to
use the existing portal for payments. If you have set up automatic bank drafts, these will proceed as
scheduled on December 5th.

WHEN WILL THE NEW PAYMENT PORTAL BE AVAILABLE?
Our team is working closely with our vendor to finalize details and set a launch date. We will share
updates soon, so please follow the City of Bel Aire on social media for the latest information.

WHAT IF | HAVE ADDITIONAL QUESTIONS?
If you have any questions, please contact the Utility Department at ubclerk@belaireks.gov
or call (316) 744-2451 ext. 132.
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BEL AIRE RESIDENT

City of Bel Aire

7651 E. Central Park Ave.

(316) 744-2451

Bel Aire, KS 67226

ubclerk@belaireks.gov

123 SAMPLE AVE
BEL AIRE, KS 67226

SAMPLE

BILL

P Account Number

AMOUNT DUE
155-99999-00 $100.23
Due Date After Due Date Pay
11/10/2024 PAID BY DRAFT

Account Name

BEL AIRE RESIDENT

Service Address

123 SAMPLE AVE

Amount Enclosed

There will be a charge on all returned checks.

Make checks payable to City of Bel Aire.
Please detach and return this portion with payment.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
BEL AIRE RESIDENT 123 SAMPLE AVE 155-99999-00
Status Billing Period From| Billing Period To | # Days Bill Date Penalty Date Due Date
Active 9/1/2024 9/28/2024 27 10/15/2024 11/11/2024 11/10/2024
1300 *Previous Balance is subject to disconnect. PREVIOUS BALANCE* $100.23
PAYMENTS ($100.23)
1000 — ADJUSTMENTS $0.00
PENALTIES $0.00
Boo - PAST DUE AMOUNT $0.00
CURRENT PREVIOUS
600 READING READING USAGE
5 5 0 WATER RES 34.20
400 1,000 SEWER RES 46.36
1 TRASH 10.17
200 1 TRASH ADMIN FEE 3.25
1 RECYCLE FEE RES 3.25
o . - - : : 1 RECYCLE ADMIN FEE 1.00
DO éj* .&5" O B 1 STORMWATER RES 2.00
1 PROTECTION FEE RES 0.00
| curen: [ Frer CURRENT BILL $100.23
AMOUNT DUE $100.23
PAID BY DRAFT

7651 E. Central Park Avenue | 316-744-2451 | Monday-Thursday: 8:00 AM-5:30 PM, Friday: 8:00 AM-1 PM
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HIGHLIGHTS

REMINDER: STORM WATER POLLUTION PREVENTION

Please do not blow fallen leaves or grass into storm drains or ditches. Dumping into the
stormwater system affects streams and the increase in nutrients associated with grass clippings

can cause algae growth.

Ways to use fallen leaves to protect our water and keep this waste out of storm drains:

* Return leaves to the lawn — Mow leaves into your lawn to create mulch.
The decomposing leaves provide nutrients that can help your grass grow.

* Use as garden mulch — Leaves can be used as a free mulch for your garden. Small leaves can
be raked directly onto planting beds, while larger leaves should be chopped first. When using
leaves as mulch, arrange them around the stems of plants and shrubs, leaving some space
for airflow.

« Compost — Shredded leaves can be added to a compost pile along with other materials like
grass and twigs. The resulting compost can be used in gardens and flower beds in the spring.

KEEP OUR WATER CLEAN:
SCOOP THE POOP!

Pet waste is NOT fertilizer. If left on the ground, harmful bacteria

and parasites can wash into our waterways. This runoff can make
mater water unsafe for both people and wildlife. Picking up after

your pet isn't just courtesy-it's an essential step in protecting our
community’s health and keeping our city clean.

-
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HOLIDAYS OBSERVED CITY HALL
BY WASTE CONNECTIONS: HOLIDAY CLOSURES

Thanksgiving Day N?r\k/;r:kt;;\i::S

Christmas Day December 24-25

New Year’s Day

Christmas
Trash and recycling services that fall on these holidays January 1
will be delayed until the following day. New Year’s Day

7651 E. Central Park Avenue | 316-744-2451 | Monday-Thursday: 8:00 AM-5:30 PM, Friday: 8:00 AM-1 PM
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Santa, Treats, Crafts & Holiday Light Show

FOR MORE INFO GO TO

www.belaireks.gov 316-7646-2700 @BelAireRec
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Christmas Light Contest

PRIZES ﬁg]“lb‘ire Contest open to Bel Aire residents

Ist Place miypess SUbMit one photo and entry form

$150 Amazon Gift Card  py yisiting www.belaireks.gov

znd quce . Deadline to enter is December 15th!
$100 Amazon Gift Card

Contest will be held on the Bel Aire Recreation Facebook page.
3rd Place

Photos will be posted Dec 16th. The entry with the most likes by
$50 Amazon Gift Card December 23rd @ noon will be deemed the winner.
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EVENTS

WINTER RECREATION TEAMS

Youth Basketball

Grade Divisions- 1st-2nd (3v3) Coed, 3rd-4th (3v3)
Boys/Girls & 5th-6th (5v5) Boys/Girls

3rd-4th & 5th-6th will have some games in Valley
Center. Practices will start Dec 2nd and games will
start Dec 14th. Registration Deadline has past but
limited openings may remain.

Tumbling Tykes

Bel Aire Recreation is teaming up with Wichita
Gymnastics to get some gymnastics going! The
program will focus on balance, coordination, and
strength. WGC has been serving recreational and
competitive gymnasts since 1969. Their caring staff
will help your child build a positive self-image while
developing coordination skills and healthy habits
that will continue throughout their lifetime! We are
now taking Sign-Ups!

Rec Newsletter
Sign up for our Email Newsletter & never miss
a beat when our program registrations open!

< SCAN THE CODE
TO SIGN UP!
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